Cao ﬂﬁn‘g
DXCenter SAI GON

PE CUONG KHOA HQC

Tén khoa hec: CHUYEN DOI SO DANH CHO DOANH NGHIEP NHO & SIEU NHO
Thoi lwong khod hoc: Khéa hoc gom 6 budi - 18 gio
Thoi gian: Ngay 26/3, 02/4 va 16/4/2022
Séng: 8:00 - 11:00
Chiéu: 13:00 — 16:00
Giang vién:
v' Mr. Nguyén Tién Nghia, Founder & CEO Oxygen, Master trainer — Vietnam Digital 4.0 (Dy &n cua
Google phéi hop Bo Cong thuong)
v Ms. Phan Thj bai Trang, Account manager — WOAY, Social Manager — Mekong Communication,
Trainer — Vietnam Digital 4.0 (Dy an caa Google phdi hop Bo Cong thuong)
v' Mr. Nguyén Tuin Khoa, Former Marcom Manager — Golden Gate Group, Former Biller Marketing
Manager — PAYOO, Trainer — Vietnam Digital 4.0 (Dy an cua Google phdi hgp Bo Cong thuong)
v Mr. Pham Duy Anh Diing, Manager — Conversion Media Agency, Former SEM Manager — Tiki,
Trainer — Vietnam Digital 4.0 (Dy an caa Google phdi hgp Bo Cong thuong)
Poi twong tham gia:
e Céac Doanh nghiép, Co s& san xuit kinh doanh, Pon vi kinh doanh vira & nhé thugc nhitng nhém
nganh nghé khéc nhau
e (Cac ca nhan / nhom dang c6 y dinh khai nghiép hoac dang khai nghiép
e Nhirng ca nhan dang van hanh mé hinh kinh doanh nho & Ié nhu ban banh mi, tra stra
(Yéu cau co ban: Cac nhom dbi tugng tham gia cing 1 16p hoc phai 6 mé hinh hoat dong, quy mé
doanh nghi¢p tuong duong nhau)

|. Muc tiéu cia khoa hoc:

Gitip cac don vi ¢6 nhitng kién thirc va ki niang can thiét d¢é khoi sy kinh doanh nhur 1a:

1. Hiéu nhiing nguyén tic dé tao nén 1 co s kinh doanh trén nén tang sé

2. Thuc hanh sir dung mot sé tng dung thong minh dé gitp téi wu ké toan, chi phi, ton kho, van
chuyén cho doanh nghiép

3. Hudng dan céch ban hang trén cac nén tang thuong mai dién tir hiéu qua

= Bude dau gitp doanh nghiép trién khai nhitng hé thong van hanh t6i vu bang phuong phap chuyén

d6i s6
I1. N§i dung khoa hgc:

COURSE  Buéi (I\Cﬂg‘éﬂee) Bai hoc Noi dung chi it
T HUOGNG 1. P_hén b\iét cé_c kénh truyén thong
POI SO HO DAN Online va Offline
TROQ . QUANG | Hanh trinh khach | 2. Thau hiéu hanh trinh khach hang 1
TRUYEN BE(Z)I CAO hang 3. Céc kénh Online tac dong thé nao dén
THONG DOANH hanh trinh khach hang
ggﬁll\l& NGHIEP 4. Cach thiét 1ap KPI phu hop

i TREN 1. Téong quan vé Truyén thong Online 1.5




ON]‘?JN ) 2. Vai tro va diém manh cia cac kénh
TANG SO Nhirng kénh Online
Truyén thong 3. Phan biét 3 nhom kénh Online
Online 4. 6 loai kénh Online: SEO, SEM,
Social, GDN, Email, Refferal
6 budc lap ké hoach
] ) 1. Xac dinh muc ti€u
Lén ké hoach ti€p | 5 x4c dinh déi twong
lt)l;!nl;y;ll:lr?'rtcsco(; 3. Thong diép truyén thong 15
ban 4, Cl}on kénh ,
5. Ké hoach chi tiét
6. Phan nhom va thyc hanh
. 1. Quy tic sir dung email chdm soc
Hudng dan sir khéch hang
d}lng g}}i em‘ail 2. Cach viét ndi dung email c
den khach hang 3. Hé théng mailchimp
4. Huéng dan sir dung
1. Vai tro MXH
Chién luwgc truyén | 2. Nhimg bude thiét 1ap chién luoc 9
théng Mang XH | truyén thong MXH
3. Cac nén tang phd bién
1. Tiéng ndi thuwong hi¢u
. 2. Chién lugc viét ndi dung
Cach wiet OLAURE | 3 vidt mot noi dung thu hit 1
4. Viét mot noi dung khong vi pham
THU HUT 5. Thuc hanh ‘
KHACH 1. Strc manh cua Clip trén truyén thong
BUOI | HANG tryctuyen
3-4 TREN Tao dung Video | 2- Nhing quy tac dé c6 Clip thu hit ,
MANG hat khach hang | 3. Thyc hién quay Clip
XA HOI 4. Hau ky
5. Thuc hanh
1. Hudng dan céch thiét 1ap kénh
YouTube / TikTok
n " 2. Giai thich cac quy tac Youtube
Xay d;l'r ng lfenh Academy dé démqbZO kénh YouTube
truyén thqng khong vi pham 1
YouTube / TikTok , . A
3. Cachup cac ndi dung Ién kénh
YouTube va tranh vi pham cac van dé
vé Ban quyén
i 1. Nguyén tic chinh quang céo
TOI UU Huéng diin quang | Facebook
CH |.,PH| cio Facebook co | 2. Cac loai hinh quang cao thuong gap 2
BUOI QgﬁgG ban 3. Cach tao Facebook Business
5-6 TREN i 4. Thiét 1ap chién dich quing céo
MANG Huwéng dan quang | 1. Nhitng nguyén tac vé tir khoa
XA HOI cdo Google | 2. Thuc hién lén b tir khoa véicong cu | 2

adword co ban

hd tro tir khoa




3. Dbi sanh quang cdo
4. Pau thau

1.Nguyén tic quang cao GDN
Huéng din quang | 2. Set déi trong quing cdo

cao GDN 3. Céch set quang cio GDN
4. Set nhom Retargeting

1. C4c ing dung hd trg livestream da
nén tang

Livestream ban 2. Xay dung kich ban livestream

hang (e MANE XA 3 Cic nguyén tie cin nho khi 2
: livestream
4. Thuc hanh livestream ban hang
BUOI 1. Vai tro clia viéc do luong higu qua tir
(50P§I' PO Do ludng higu qua truc tuyé‘n L
oN | LUONG | to truyér} thong | 2. Po luc‘mg 'flf nen t?ng GMB 2
2) HIEU trwe tuyen - P1 | 3. Do luong tur nén tang Facebook
hoic | QUA TU 4. Po ludng tlr nén tang khac
BUOI | QUANG 5. Po ludng website bang Google
BO CAO Search Console
SLCJ;N 6. Po luong webiste bang Google
Do luong hiéu qua Analysis . : g
\ A 7. St dung dir li¢u do luong dé ra chién
tir truyen thong lroe 2

true tuyén - P2 5
) y (Cht y: Phan nay danh cho cac doanh

nghiép , don vi san xuat kinh doanh c6
st dung chi phi quang céo online...nhu:
Quan cafe, Nha hang nho)

I11. Piéu kién thyc hién chuyén doi s6:

1. Céac Doanh nghiép, Co s san xuat & kinh doanh, Cé nhan kinh doanh hozc Nhom khoi nghiép khi
tham gia can phai co séq pham/ dich vu l}oéc ’m(f)t hoat d(f)ng kinh’doqnh dang dugc van hanh

2. Céc don vi néu trén can phai c6 mét so thi€t bi di dong can thiét dé truy cap trén moi truong internet
nhu laptop / may vi tinh; dién thoai c6 thé quay phim t6t

3. Cac don vi can san sang tinh than cip nhat, cau tién tiép can su d6i moi.

4. Vui 1ong dem theo laptop va dién thoai dé tham gia 16p hoc

IV. Phwong phap danh gia mirc dd thanh cong khi chuyén doi so:

1. Danh gia vé s6 lidu tang trudng tir true tuyén

eLuot tiép can

eLuot tuong tac

eLuot inbox

eLuot chuyén ddi (mua hang)

Giam thiéu chi phi & thoi gian van hanh

2. Céch danh gia hi¢u qua:

eDénh gia theo s6 liéu néu & phan 1

eHiéu qua gilp ti vu trong khau quan tri, quan |y cac kénh truyén thong & ban hang

V. Hoc phi
- Hoc phi tham du: 3.000.000 VNP (Chua bao gdbm VAT)




- Hoc phi vu dii: 2.700.000 VNP (Chua bao gdbm VAT)



